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Introduction:

This document is your comprehensive guide for initial configuration as well as user and software
management and reportintpr yourHosted ELM%Electronic License Management Senaagount
We will also discuss the differences between traditional ELMS deployments and Hosted ELMS
deployments, as well as how to convert your traditional ELMS to a Hosted ELMS account.

What is Traditional ELMS

Traditional ELMS is a wddased software distribution and management application that enables you to
authenticate eligible students and faculty online and automate the distribution of MSDNAA software to
students and faculty via an ELMSwer that is hosted on your campus, and maintained by you.

What is Hosted ELMS?

Hosted ELMS is a new mechanism for M@BNadministrators to utilize for distributing software to

users and or the management of license keys. Hosted ELMS differs frotiotr@dtLMS in that is

LINE GARSE | G5ANBOG ! AaSNI 526yt 2| REAASHINISHEBroOy OS: | YR
maintain a separatstandaloneELMS servayn campudor software distribution.

Traditional ELMS Deployment Hosted ELMS Deploymén

MSDN-AA ELMS Server MSDN-AA ELMS Server

Student User

> & & Student User

How Do | Convert My Traditional ELMS Account to a Hosted ELMS Account?
Any department with a current Electronic Download Qg MS account is eligible for their account to
be enablesas@5 A NS OG 52¢yf 21 Ré | O02dzy i @ ¢2 NBljdzSald GKAa

School Hosted ELMS
Server

&

a) Contact your schools ADE (Academic Developer Evangelists)
b) Email MSDNAA@microsoft.com

Microsoft Corporation| http://www.msdnaa.net| Paged
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Logging In For the First Time:
You will log into your Hosted ELMS solution itk credentials you received in your MSDNAA
welcome email. If you are converting from traditional ELMS to hosted ELMS, you dae use

same credentials that were used for your traditional E.&tcount

msdn_academic alliance
SOFTWARE CENTER

-

Software

Log In

Support

Welcome to Cornell University, please sign in

Enter your Usemame:

Password:

Log Me In!

» Forgot Password? «

Systems Configuration -- Establishing Your Hosted ELMS Presence

' FGSN) O2YLX SGAy3

82dNJ t 23AYS

ez2dz oAt

0S RANB

page. This is your main page for administration of your users, products, théqukgieel and

reporting. Every time you log in, you will see this page first.

Administration oftware

upport

Logged in as gweber@microsoft.com

Welcome to ELMS Administration!

A

Announcements

Users

Announcements For

Announcements For Users

Systemn Management

System Management

Product Management

Product M

User Management

o Configuration

CD Check-Out

o Rapid Setup

User Support

o Storefront Box Shots

Admin FAQ

o Wedia Sales
o Lab Installs

Reporting

JUST

WERIFY Y

GETTING
STARTED?

User Management
o Groups
o Add Mew Group
o Edit Group
o Display Group
o Integrated Campus Authentication
o ELMS Authentication
o Add
o Edit
o Import List
o Export List
o Privileged Users
o Edit Privileges
o Import List
o Export List
o Display All

cD Cl?eckrOul MSDNAA

o Statistics Support
Documents

User Support

o Support Wizard

= Download Error Codes Secure Digital

o Unlock Account Container {SDC)

o Change Password Wrapping Tool

o Issue Additional Downloads
o Issue Product Keys
o Distribution Lists

DIRECT
o Cancel Order STUDENT
Admin FAQ DOWNLOAD
Reporting CLICK HERE
o LabInstalls
o Incomplete Sales
o Userlnstalls -
o Software Availability - ~—
DOWNLOADS
8 i

o

CD ME,DIA
SALES
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Hosted ELMS enables system administrators to customize the user landing page with

department graphics, users messages and unique page headers for users when ihey 1dg
aS00GA2y 6Afft SELXLFAY GKS YIAy &adaeadaSy Ylyl3asSySy
in your hosted ELMS presence and to get and manage users in the system.

Checklist for Hosted ELMS Initial Configuration:
1. Establish your landing page
a. Department bgo
Create header text
Creating announcements for users
Configuring Contact Info for Your Users
Setting the Time Zone

® a0 o

Systems Management -- Customizing Your Page with your Departments Logo:
Systems administrators have the ability to upload a .jpeg fileadnimg the logo of your
department to be displayed on each of your MSDNAA pages.

Announcements
Announcements For Users

Ivetem Management 1
iSysiem Management__ |

Once you selec@ystems Managemenbu are directed into th&ystems Managemer@onsole.
Here you will find all of the System level configuration options, such as adding a logo, setting
your time zone and adding contact information for your users.

System Management

Before going "live” with your ELMS for MSDMAA, you must first brand your system and enter
contact information for support purposes.

IMPORTANT: Your web browser may cache text and graphics. It may be required for you to
close and restart your web browser before changes you submit here become visible.

All fields marked with a * must be completed in order to continue.

Logo: Browse...
Logo appears in top-left corner of page. Must be JPG format, w 140 x h 110,
Submit

Clicking orBrowsefor your logo allows you to browse system files (on your locsiesy) for the
graphic file you with to upload:

Microsoft Corporation| http://www.msdnaa.net| Pageb
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& Choose file =X
@Qv » gweber » Dictures » Logos - |#, ‘ | Search o
‘ Organize ~ BB Views ~ [ MNew Folder
Favorite Links Name Date taken Tags Size Rating
[E Documents
2 MysSite
% Recently Changed MSDNAA
M Desktop loge
. Recent Places
/% Computer
B Pictures
Music
B Searches
Public
Folders ~
File name: MSDNAA logo ~ |AlFiles (".7) b

Once you have selected your logo, you will land back aSgistem ConfiguratioRage.

Logo: C:\Users\gweber\Pictures\Logos\MSDN

Logo appears in top-left corner of page. Must be JPG format, w 140 x h 110.

Once you click oBubmit you logo will now appear in the upper left corner of all of your MSDN

AA pages.

Systems Configuration z Setting Landing Page headers and tag lines:

While under theSystems Configuratianenu (as found on your main landing pagey gan
further customize your page by adding customized page header, title bar atekbihouse

2 JSANEE FdzNI LI IS £ 2 32 Q SdbmittorstoRiyyouF dhahged. K SR =
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Tag Line: Computer Science MSDMAA Site

Tag line text appears in graphical page header.

ELMS Title: Welcome to your MSDNAA Software Site

ELMS Title appears in title bar of browser window.

Alt-Text for

The Department Of Computer Science
Logo:

Alt-Text appears as you mouse-over logo in top-left corner of page.

Systems Configuration z Configuring Contact Info for Your Users:
You have the ability to set specific contact information for technical questions as well as general
program guetions. To get started, click on tBgstems Configuratidimk on the main
administration page.

Alt-Text appears as you mouse-over logo in top-left corner of page.

Technical
Support Email *
Address:

msdnaa_tech_support@yourdepartment.edu

Technical support email address appears under Request Customer Support.

General MSDNAA Contact Information

Infarmation you enter here will be displayed on the main support page.
Name:  MSDNAA Administrator

Name associated with email contact below.

Email MSDNAA_Admin@yourdepartment.edu
Address:

Email address (or alias) where general non-technical questions should be directed.

Website

www.yourdepartment.edu
Address:

Website address should be a webpage hosted by your campus or department which
provides general program information and links relating to the MSDNAA program.

Phone 555 5555555
Mumber:

After you finish adding your specific contact information, you can clickutmmitto submit your
changes.

Microsoft Corporation| http://www.msdnaa.net| Page8
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System Configuration z Selecting your departme 1 086 O 4 EI A UT 1T A4
Another option under théSystem Managemeritink is the ability to customize thiae time-
zone your department is located in. By clicking on the amextto the default time zone, you
can simply select your choice.

Time Zone: « (GMT-5) Eastern Time (US & Canada) -

Sa Da%'_light . © lam currently using Daylight Savings Time
avings Time: _
g @ | am currently not using Daylight Savings Time

After you complete gur selection, simply click ddubmitto submit your changesYou will be
directed back to your maiAdministration Landing page.

Systems Management -- Customizing your Page with Announcements to Users:

Hosted ELMS has a built in tool to enable administrators to broadcast important system
messages to users-in as broad or narrow segment as you wish to define. To leverage this
tool, simply click o®\nnouncements For Usees found on the main adminisition page.

Announcements

System Management

Once you select your task, you will land inside Ammouncements for Usetask management
page. Here you will actually complete the configuratidryour announcement

Announcements For Users

No announcements at this time.

Clicking on théddd an Announcement Lifdnds you in the annacement configuration wizard
where you can create your message to usekfter filling in the wizard, simply click @ave.

Microsoft Corporation| http://www.msdnaa.net| Page9
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Announcements For Users (Add/Edit)

View all Announcements 0

* = mandatory

Headline * Microsft Vista Business Mow Available to for Download

Full story Microsoft Vista Business is now available for

Donwload for C5 students!

Start Date * 2007/07/15 78] pyyyy-mm-DD]
End Date * 2008/07/15 73] [yyvy-mm-pD]
Is Archived? Yes @ No
Active? 9 Yes No

Display on My Software? @ Yes Mo
Display on Storefront Tab(s) ¥ [7] software

# You must put this announcement on either the My Software page or select atleast one
storefront.

The Headline is your attention grabber

Fill in the details of your messageHull Story

Date the messane star‘rsl

Date the messaae exnires |

Archivina allows messane-rse later |

Is thisstorv active active?

Disnlav on the Stiidents MvSoftware nr—m|

Which storefronts(s) also have the messan|

After clicking orSaveyou will land back at the Message to Users Administration page:

Microsoft Corporation| http://www.msdnaa.net|
msgir,academic alliance

Our Message now appears in tBarrrent
Announcementable. Note: You can edit
or delete this message directly from this
screen
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